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Abstract

Social responsibility is the assurance of others’ well-being in
everyday life and the pursuit of personal goals without ignoring or
violating the rights and expectations of others. Social responsibility
can be defined as a sense of obligation to act or to respond
individually in various situations due to commitment toward others,
resulting in feelings of duty and adherence to others under diverse
conditions. Various factors influence social responsibility.
Accordingly, the present study aimed to examine the relationship
between individuals’ level of institutional trust and religiosity with
the social responsibility of citizens in Isfahan. This study is applied
in terms of purpose and descriptive—survey in terms of method. The
statistical population consisted of citizens of Isfahan aged 18 to 80
who are familiar with and aware of their civic rights. A sample size
of 510 individuals was considered. To collect data, the Glock and
Stark Religiosity Questionnaire (1965), Eskandari’s Institutional
Trust Questionnaire (2012), and the California Social
Responsibility Questionnaire (1974) were used. Based on the
findings of the study, there is no relationship between individuals’
level of institutional trust and the social responsibility of citizens in
Isfahan; however, there is a significant relationship between
religiosity and the social responsibility of citizens in Isfahan. The
results also showed a significant relationship between institutional
trust and religiosity.

Keywords: citizens’ social responsibility, institutional trust,
religiosity, citizens of Isfahan

ol
3 epiny SH5 53 015 o) Sl Olabl e elaml (s pdy St
G S 5 s 85 e kisl Osk 535 sl Oos & S 6l 550w
Jos ol ol 1 olezml (6 iy S s 015 n ool 01,805 sl
S ils gl 4y S 18 3 4 0868 Glalmige 03 535 S Ts L
s ol s Ll 0 ST sl 153 6 K5 4 (sl 5 g ol OT s
sop P ass SO bl ) L e (el gy S e
Sl D5 8 (6 ool Sl e b (651 5 31 3 (0l slaze! Ol
ilen o s Sy Kl 63,8 Sds bl ol ags b
4 a8 AL e A=A ST Slgiol el Ol g e ¢ i (ol anel Ll
A 53 OV wsad e 550 (o Joli |y dzen llae 5 LT (s 40 G52
&S sl 5 &SNE (Gl 4l 5 DMl (65T meaor (sl 35
Epdy s anliinn 5 (W4Y) (6,dSul (golg slazel anlitn , (V450)
©olg slazel Ol o Sags laasl 4 4> 5 LAl eslanal (VAVF) L ,als
G e 3 gy daly ekl Ols e Spd Sdsies b S
2o 2 6ols s ddaly Slghol DI 6y ol s b 55l

3503 3525 6yl gme bl (gl b (gslg slazel sl LA

Ilig s ol s ¢ ($olgi slazel Ik g (& pedy S ptus (OB 51908
lgio!

How to cite: Talebi, E., Hashemian Far, S. A., & Chitsaz, M. A. (2025). The
Relationship Between the Level of Individuals’ Institutional Trust and Religiosity with
the Social Responsibility of Citizens in Isfahan. Islamic Knowledge and Insight, 3(3),
1-15.

© 2025 the authors. This is an open access article under the terms of the Creative
Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.

Submit Date: 10 December 2024
Revise Date: 08 March 2025
Accept Date: 16 March 2025
Publish Date: 23 September 2025

@3l 2ol Olzn ot alaly (VF+F) L oo Gl S s sl 3 Obadla ol o b 5 gaolisul o o

NN I o] & 5 b Sl O 5 5 (§ pds S e b (55l 5 51 30

AL Bl 35T 23 S ot e ) HLES] ol ok 5 4 Glaie Wlin ) L) B g ales VP F O
el 3 5 &5 50 (CC BY-NC 4.0)

VEY 3TY W) 06

VY Liul VA :5,§;5g@)u

VEY Lad YF 2 b

Ve g ) ol )l


http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

ol O e 9 S 20

Akhoondi, 2013;) cils dalgs 6ld 5l Card

.(Mirkamali & Hosseini, 2016
Sl b gimdir lojl Ol e 55 oMy it Jl= e o
olde g eldanal Dlosl 53 ()8, bl (gsluel
Ll g pdcdfue 5 plarl US| G, 55 (g0 i
Caley ol 1l 6Kim b 5 iy sbar s Slslizel S
Ol plil 5 OIS Gsi 4 ol plenrl (slalonia
Mehra, 2018; Niyazpour, ) Cl odi awuils sLis 45
5 5T S eleml plondl sl 5388, 5 s (2014
A 5 b CS e 45 O g g Ll 5 oo (e Ol 5 o o5
Naghi Zadeh) tas o 355 slarl Loe 4 S

Baghai & Ashouri, 2022; Najafi Abrandabadi &
5 AST Ogpmes 3 glaojsel .(Hashembeigi, 2011

Sl s lal gla 55510l 9 Joen (e (Lilus
I I S e ST SRR PRt
.(Aboozari, 2017; Ebrahimi, 2010) 45" . ¢SS
ORI ST s e DL Ol o e lip 2 5 (Fsk Sladlae
s SKosy il 5 GoBe polea! Sl (only slazel
A8 oo ) AN g Sl s glaaie) LS e (S Hlie
sl s J ol L .(Khaleghi, 2015; Zeraat, 2015)
(6ulsl sld Wil slazl Lol oo 48T Sl OT I S
Ol ol albopw Camas 9 Sl sta(dléj el ,5
B el g esls el Sl 4 1y Ols e ol slael
Kooshki, ) ol azils (6 pdb i s 5 S 5lie 5 caniitans
SLasb 5 ol s i 53 .(2019; Moazzami, 2015
slezel Cand 1 AU 5 S Wyl Sl JAE Sl 5 e obde
Aboozari, 2017, Mehra,) s , i b 1, ©olg
(2018

b FAI gl Sl (el A G e

Lgm OUlr 5 Ol g ohsa 5 plaml Caliee glaog 5

oo

5 Pl alepm glaadlfe o Fage Sl (plerl (6 i) st
o S 5o eSS e BB 5 2550 Dled 4 G Dl
e CS Hlie o gl 5 Ol ed Ole slazel il 58l ¢ slaz]
5 oldarby b Ly 5o larl @i s psgie )1
SR g bt Sl 5 3,8 on S 01560 0 Sl
23S paphe tCwl e sl S350 5 il Cole) 4 S
dr 5 3un g ool 5 Gyl g5 SN glaw
«@ls (Ardabili, 2014; Safari, 2007) .l 4 5 ,I 3
L Oy, Laly,y @by slis g5 & elaal (6 p di o] e
5 bl slazel ludie; b ol G 5 2aS glasly
Dosle ool O Bsy 25 0 o pmime 5 olazl (6)San
5 Spdanelr AT 5 s by (Y ghs 1 S S S
Ladili ) ca ydo co3) 5l 2w 53 S5l 5 (ST Gl gy o 485
Ebrahimi, 2010;) <l  gs> bkl
.(Shambayati, 2019

S 3 Flarl 5 GAS G DY ke malr o
oA 5 Lo 28 ST L sl s Ka b
Moazzami, 2015; ) Gl 4l i 28 mex slajluis 4
e slaslg 5 ol (Najafi Abrandabadi, 2019
e gl Sos) 5 el b sl wns 53 (b 01yl s 548
S8 55k Lles S AN Mol aBl (s5le op g 9 gome S
Asadi, 2013; ) LS sbul slazl dgad ol il 531 ol
Slazeh CGuwa gl 53 ST s 51 S .(Naderi, 2021
5 CBlid (TS @ Ol g g 55k Gline 4 S ol ((s3lg
sollasl (slasles ¢ L8 oBams Sl ol oy slaslgs g Sl
Goldouzian, 2015; ) Sl 55 Ol b 5 o501 ol
G5 S 4 e Ll g oo 53l slazel 5 45 (Kooshki, 2019
Sy 333030153 8 elam| OS5 Lk talS 5 Sl o

oy $lg b 6,0 (6l (glo 55T alud b e T, S 4



ol O e 9 S 20

St 5 ade (LSS 1 Ollbanlr K0 (5 5m
AST ot Sl o g 5 elexrl Oldr sy gl 45 o
St ol (Aboozari, 2017; Ardabili, 2014) % ls
slazel Qlajas (o) Coenl g5 Lhansle 5 B i slas Sy,
Ol s, (lazrl (6 pild se Jlowi 53 15 oM 5 526
Naderi, 2021; Naghi Zadeh Baghai ) .S s 0l 55
(& Ashouri, 2022

O Sa s (s AS 5 (plo! (IS nlon ] 3 romen
Lol 5 oolg sleel o Ly glelld Ui
Sl (il sbaly (b 4 LS 6 pdid s
LS LS owe Sl oS ot T3 5ol 5 (s &K 3
.(Mirkamali & Hosseini, 2016; Moazzami, 2015)
5 s G G A s s gd sl CosE
5o e G, e Ll olg caslin
b 20N 55 (ol arle ) S 555 plazr ! 57 Lie
Asadi, 2013; Najafi Abrandabadi & ) s;L. NERD
.(Hashembeigi, 2011

P s plal Gl 00 s K Sl pla e S L
Lol 5 5130 olg slazel Oljee o daily gy Ba L
adllan pl Sl ol plil Slgdol OI5 ,e8 (6 p Ay s
525 6Lyl 5 ool glalsle 4K & ey Ol us S
Ko syl 3 Rl L e by i
Slr @Bl Co i oo 5 ST (0 TS (6 ] s
S50 b 50N 3 Sde S )l 34 5 L ol dnw s
Aas

b 9

s oy Bl s 6o S Ll sl ey
5 Sleiol ed Ols,es o iass ol anslr ol iolew
) tizn llae 5 LET (65 e Gst 0 45 il (o0 A=A

@S Ll (gyls,eh aakete VO Jold Olgasl Lgbssd oo fold

s plarl St 5 dgn el SogB L (s
55 .(Mirkamali & Hosseini, 2016; Naderi, 2021)
Sl slaslg ( Mol Sbelsl , uSTE 55 0l A8 ol g8
SIG ssh e otis plocanT sbaoy S 51wl sla,l8 550 5
558 ol elaml b (e ulas| 5 slazel bl G b
5 el el 4 sleel (Akbari, 2011; Asadi, 2013)
056 Culey 5 slarl ES ke gl i i I S el
Sl o 55 b 25 gLl (g1 (slo S50 131 0T O gy 5 ol
Akhoondi, ) csls wal e Sde Glaslin Culey 5 e

(2013; Safari, 2007
wssbash olaml sl e 5 (Kb o8 b Olehol Led
Lol 5 ool slazel daly aslllas sl ar 5 LB (gl sas
DG PR RS- P PO+ JERGON IR FCSS O GO s
S SRS bl 5 ST zle 55mS  Jaalons
Sy g das el ) e ges slazel Wlg e o Joee slasly
S 3 5l s 4 b ol Ko g 3310 101 s
Ly olMus SB Jdow gl p el de) 55 e
Naghi Zadeh ) 5,5 bl cbajloun oo plownl

Baghai & Ashouri, 2022; Najafi Abrandabadi,
S wlinty 3 0 25 Sl 5 g Gl el 5 (2019

5 ds i lal 4 1y sl 3 Wl e Ayl ele] (g5,0
Sl g g S B S G e Sole) 5 amelr
Mehra, 2018;) Wb ods JJ5 Lles olg slasl «

.(Niyazpour, 2014
(olg slazeh) yaie 95 4 das o0 Ol 5 g 50 Slusl ¢ IS ) sba
Ol 5 548 (6 i e GBI 53 il 5 o0 Ola e (551443
R TR - I CIVE S CN T NS (PSIN (]
Goldouzian, 2015;) cwl Cslise b 5 sloz
Gilslazel s b 56 Bsi= OlWls (Kooshki, 2019

3 il ,S AT g a8 s 5 o Sl (slis 5 b



ol O e 9 S 20

e s ol le Ol e OIS 5 ¢ WSTE OB A1 Ol
N S R o e P B - S PP AR B WS PRI
(13 s Jola s Olejlu 4 slazel add 3o 5 Ol Hlly 9 Ol 2o
(2l eyl s otisuﬁ, ot sl ¢ s seSSL dla o515
o3l Lo 5 Il 5 slulel aS™ (2500 5 25 00T ( glomlsn
A

Al oslatul () s 9 gl goee 2loy S aeliien ol e ()
Jos 4 B G Sl iy o et 3 DLl i1
bl R ol 55 s S b s il o) T 5 T
a5l 5o &S5 Sl oslizal b g s ST W gy 5l eslizal bl
O slal 5 ke 2 8l 5 3,8 3015 5 dmlons L B sl
A4 S B L S WT e

) clie LT sla O503T 51 L osls e 5 a5 6l
A 05lize! AMOS 5 SPSS (sla i 531

Lasl

5 05 ko3 FVA 5550 o j3 OMY 5 0Y 51sls Ol s
S s e JL YA LY s ds 3 YOV LOT oy i sl
ST ol Gb sl e Jle A YL (Usys Y/4) 0T
LOT g S SMeass 5 il (FV/A) 5131 o iy SV
5 01 o3lke 1l (YA/0) 131 0 iy il 0 6 2575 (YY)
S 5 (FIV) 51 31 o i sl go sl (Y/Y) WOT o S
s Al e Ogdes YA B YF LT 55 (gl (F/F) LT s ds s
5 05kn V0 OT ol o &7 (o)1l T G5 arly (g 4w
5 ke Sl slasl 5 Olyls o3l daT s alul 5 OT (gYU U
s Ok YA 51 i a8 VL dilo b Ol jlaw 5 &SSL 0LST,187
LOT deo s o 2S5 (655 o ailate 53 (YV/£) 31 31 o 2ées il
S3s 2 s bl ml AL e g adke 55 (1F/4)

Sl ok S5 (V) g )5 oo Sla ke

@olaily ool bl 4 Gble Comer 035 (Seal Js
4 e 5 OBl Al 9 g ol e S &S Glaib i)l
25372 8l 3 8 055 OIs i o el B3l ) 50
bos oslizal 55l (o g g et L1l 1 el
/00 last Ao ys 5 108 51 s jne S T 0513 15 L
N plo s o 5 650300+ liie VA S o3Il 5 /A O 503T Ol
Ll 43 S Jai 53 g3y plomil (6l 4605 o JBlllom O o
0355 Somaly Jlazl 5 iags sl 5 olasl (I ey

b ad 8 B s 0V 4 gel o ladisal Sl S
L;e.;..ﬂL;u.moau;w\uuuzﬂﬁjlobw\@ﬂt?élﬁ
bl G pdy S s asliin Sl plel 2y o e
b cmteds 5 3503 Jlgw BY 150 cpl i eslizal (VAAV) L ,adls”
&l wLie 10 5 s PFA L (180Y) Ul 55 58 & g yls Lo 5
OAOY) Il )3 o 5 3L HLasl gmaied S5 V0 ot
3y50 65 Loy OQAY) Jlu s Tsdzees A & 0T sla ulie
05 5 3ldas 9 V8Y 4 OT (sla Ul sldws 5 25 S 515 Lo dos
e (6l 3L Il alde 03 5 Ye o a OT gl ulis
ol s oslizal ¢Skl 5 ¢STUE (gl anliin 1 (g5l
sl 5K 0o ¢l Skl 5 S bug asliia,
303,85 3,8kl 6l . Sl ol alo (gl 9 s sla sl
Ola S50 23 kT 5 & 3T U oT cg)l Caibea (sla ) 528
(VFAY ¢ o3l 35ge) 03 S 1ol pBal 5 Cy3 g (Comnmne O3
T i 65 Bl el y ol il GLLH o p3l 3 L
(sl ible (osliel Loy slul uls S Cwl gam
slazel Jrawian (6l 53505 5 o (Gl s o 4 (6 ,SS 5 Slie
o3lizal (VP +)  Jeelowl (631g slazel 3 )lableul anlid 1 g3lgs
slazel p ydo GS Il 5t gl anliie y cpl 53 Al
;JWH\{:L@:&\L;LAA_ﬁyjhr}@_ia@\o:;dl:l&pjésl@

—ol&y &ty Wbl cOledmoc pollasl (9,5 Jm p Jols L2



ot O ey 9 S 20

G S piin (59 » (e y LT @b Jaue

S S S Slors 3l ool e
AR /+ V¥ FIAS \Ax ©sLal
=V ~/\$) oNY VE/Y Y

—/YAV /¥ \X A S Sty Cd s
-/¥a /AN £/0) /AN olail dgs
—/vay [+ 0¥ VA/YY OF/AY Js
A /+YA o/0Y \AR @lize!
AN [eeV FIAS VPIYD sible

=YY /+¥Y F/VE \Z/YY Gl Sl
~/\YA /oY o/0F \Wiai Sailie
-/ AR YA/+4 VAPV 5
-/+V4 /+¥Y V/EA ¥Y/+4 Clol

=\ /+¥¢ AN YA/AY ol ©olg slazsl
=/*V\ /+ ¥\ VV/AF ov/AY Js

I3 Sl i Sl Sliges &5 0gadT N Jour

Lt ot oSl Sig s

Ve /VA /4y /¥y e 3Ll

V\/50 VevO VF/Y e S8

Ve IVA Vefen /Y AR S

/Y Ve/F \W/AN e oozl dg

OY/¥S oe/vy OF/AY AR Sy S s

W54 VPIVY \AR e @olize!

VIVA VY/ay VPO e sible

/50 VY/AY \F/YY e sly

Py \o/N \Wiai AR Salie

A §8/aV VARV e G

Ya/v¥ YA/FF ¥Y/+4 AR Sl

V4/YA VA/FA YA/AY e Ol sl

01/48 F4/A0 Ov/AY e ©alg slazsl

e 3l e s e plaS Olioe 3 s 5 Bl (o Zoe

La joito plos Bl (o 208 /00 1 (515 (ime o Sl 4y 4 5 L

Lo it plad il 5 Wl 5 015 (580 b (6515 (im0l



ol O e 9 S 20

5 bl g G ol el Shejle oS5 olasl 5 FLs S
p3le (F) g 5)ls CIYs G baejle gy o850
Ly Olsetins |SKis slaadl so 5 G o) sbaojle ol s AVE

Gadlze 5 G Jol glejle (CR) oS5 lesl
or (oS 5 skl ml Gb Ly LUd s Oledias S5
(kg shazel g lus (6 pdy Cd gins) Giow ool slae L

Wl sl olis gty..?u):.u\})\:)\)ﬁ /NG /AFA oL s

AVE 3 (CR) (o5 y sliel (@) Lg 5 SWT culpo p3lo F Jgu

AVE CR 55 st @) s S W1 4l 5 s
/08 IAYs INAA s3Lasl G o s
10AS A+ INAD S5
/04 IMY IVA¥ S
/0¥ IVAY INA® oozl dgs
I9YF IAFA A J
/$1) MO VA @olize! S
18+ IA*N IVAD sible
/680 IVAA INAA sely
ik JAYY INAV Salie
12V INF INAD Js
lians IAYY NAY Ol ©olg slaze!
i\ IAYD IVaY ol
/9% INYS NAY Js

Slehol U109 e (6 2y Sl ghund b 31 B (S3lg8 Slose! w3 gu g Siuasdd 9031 :F Jgu

Solalin peba St (St Ol 0 Kol e Jis e
+/AYY a9 Cuie VAAE sl sl slazel
/NS Cnsd g ke /A S5
/YOY Crad § oo /0N S
YOV Chmd 5 Cote /eb Fle| dag
oy a5 e [+xa Sy o s

5 baslg IS 5o 313l (A fs 0 & e ol el o T
o dlael 5 ol wlopu O 550 0 BT L (6, Ken puts
@ s 5 035 i ) Gady S s canlr s ol
Sy S s (plazl slazel Qg .ol ol 0 50e (o5lazel

ui.aslf}_& £ Ole 83l shazel . il e u;mf laslg JL3 Hs sl 3l

e Sl pde 5 bolg Canss 5> Shee (F)Jsu ol
Sl O sl 0l Laslgs s o ges slazel 2alS” Esly il 5
e ol s LS Jas spd 4 Wlg o bslg e O g
pe cwlal glajle, odaliv .54 £ sslazel

4:(:)_,&JW‘&AKQ&L‘Jf&UaJ&}MQyw&j@L&



ol O e 9 S 20

3\“,_.:4:4.2;\) céfdjbwb\j@‘aM@vaéféw‘
3,05 55y Oy ,ed 6 pdy S sen 5 (0lg0 slazel y itens
adp Bl (o /00 Sl i Gls gas mha SGl e 4 Ul

Dadh i duli ragh as g b s

slozel 01855 dsle oo g (Slao g 40 S0 p3 0 5 ol By
Db o 63l slazel 2l el ag 4 el cpl aiS
:L«:ﬁlL@JTch:L@J):é)ks-\ﬂb)[:é)}:uefbﬂ‘}:b«gcaf

Sl el baslg 5 Shes 3 o Soenly 5 Codlid 3 40 il

(SHlero! U109 388 (S 1y S ghunn b (S3INi2D (ot g (Simmod 9031 :0 Jgur

LVARR! a9 e VAT R Goldos
VRN Crad 5 Cois VAV Ss8
YN Crad 5 S +/YOV S
VRN Crad 5 S ART Sl dag
/ Camd 5 e AR Sy S g

el Gl ol i)l 5 sler! Ll d spg o 4 1)
Sndy Sl sion 5 ol G dlaily (IS 55b 4 uST s
S 5,y peade 4 g BB ST ol Ol es el
3Gy S s Sy 55 4 il g5 o 5 3,05 (elazr ] filue 4551 )
e el ol e dle ST S 0T elaar| Sl
o e i S o o Sty K2 K Ol e 4 e
zﬁgg)szfd&ﬂl)s\}\jwdcwfl)‘sji.l\i
S i) WL Ll e g3 (IS ssb o S I ansl
RV | PRSI PV PR PR YC PRV
Sl dlaly cpl SL il Ol ed sl Sl
CS 5l 5 (wlamrl S s bl B0 50 1) (40 sl st
3 e abail 0 398 g el e o O analo 0l 53 Jlab
Losls sy Olisgd G pdy Sl sien 5 oIMLS (i

RU-JNTY PECS AR BP-SUN RGN PO W p-S\N e -l g |

Oy s ol 6 pds S g 5 6Hlus (O g wlal
potie cade mel g 53 ol 955 bl hls anel> o
5 O 4 St ol b Y olezrl gpdy S
el B (el il a4 S Gl s S L
o s 3 (Jood (Gl sge Condl 5 L ade (glaejsaT
33 i R 4 ) sl Wl e & Wyl ASTE 0l s o
S o el Lyl 5 g S 4 5 AS 5505 05 el
S Wlg e ke Dbslizel 5 Laysl ol oesdle LS
o 510l 3! Ls;fp-w@ 30k, Gyl S el
ok e Olgie 4 ST al b olarl (6 ) s
Slg o S diyls AST lasl 5 Ilde ¢ aly Cumnl 0L
Cow Olaglad o 5 paied (S 53 1y 303 Slavanas 5,
4 G el sl b g gr Cadie ciomen as 13 ST

LT 5 ST 5 525 55 malr 53 5 7dlb 28 4 ) o1 3l canal

SIS b (S3 Slose! (g gus gt (o (g3 £ Jour

Solaline pela Nad g N Ol jus Al g yuiia S e
/\FN Cle A4 ©slael sl slaxel
/200 e /2 AD sible
AV Cote DAY sl
/Y e JAR Sailie
/YA S +/+AY Sl




ol O e 9 S 20

Sl eolaus 5 oolg slazel (opl sl dST 5 sis s sla b))
4 W5 e Jolo 55 opl 5 Lsh o sl Olejen Hsb 4 Lilg o
Sl ) CasB 5 (Smer il elarl DLl &y 4
5 o e Jale ol ST ESS anal y O 5 slaz]
S 4 g 5 sh pnte dasle 53 (6 5 latel 2 S wnn 5 @
S S sl Bl e g Culo il g sl SLLS |
5 ol sl edtes 5 e dal O Jgdr el
b S 3l gl s ¢ (enlg slazel Al 31 L s gls s e g gyl

TRV e

0,210

o : m
0. 388 wa \'®
1
149
0. 607 —
. 3
° : m
100
0,226 18 &%
° ‘
= 2180
'
©10 ©
o 2 900

0 1810

@

N

os

el 5 a5l (Slslizel 4 (ool slazel (P s bl
G S diyls slazel LOT 4 ansls ¢ s 5131 487 5l o,Lal
03 0,Lal sl 3 ade s Slas 5 Sbslizel 4 55 g lus Koo
4 ibl S S 3T Llise b 4 sl 5 e e 53
b Gl S liyls 8 > Dlslizel S (6ol 3l (Jle Ol sie
s> Slslizel 5 S slazel i elorl slaslg 5 baplls
Casl 4 S LS i el 5 (B Jsel Ll
Ll g5 e 5 golg slazel cjiisé‘}.wj' O N S NT-L\PHETY
5 bolg @ slael 15 et oSG8 s13 gl Sl w

3 Jsel a4 il 4 1y S Wiy e slal ol

‘o

351l pé Il 50 AMOS 1331 p 5 38 ol ol Julow Jow gl 9 511 S



ol D e 9 S y20

3 lilu! Sl H0AMOS L1381 p 5 38 Guwl ole udowi olg Jow Y JCh

Jw iy S Sl Y Jous

ks 51 gls el

TLI IFI

CFI

ALY /A </AA oo T s 1yl die
A kg A kg Al rE Gy b d
@l b 55l gl esls
RMSEA PNFI X2/DF )
o/ EA CIVFA \VAR oo s s ldis
A S 1903 \BIENE Aoy J6

e Sl 4 a5 b s (A e Bl Sl 6 e
e S s o Ol ame cpl ol &0 51 i TR el
L;;LEJ ol odalin glaosls b PR ] Ol g e LSJ'.’.'L.'. C,._:J}LM
4§ C«.«r‘ CJ..J“ GM}OULJ YLJ )‘J.E.e Q'ff-‘ .J)‘J G.w‘..n U;j‘f K] J)‘J
b ady S s Jle ltle Gl il o5 4 K5 e

warg boplply.cwl Js8 L6 Lg)LaTJJéjj\).ua C’éﬁ

Jlias Sl Lasls (W) 3 ok @yl SleMbl 4 a5 b
odeT S 480 31 i Ol s s (6 o & s S 3(IFI)
Silp sl asle 5l SSIF] asla ool 5,4 LB aS"
Gl Jole s 5o die 350 b5l ol oS Sl ks
Je b gk Jue illas sdaslis Lestls opl o558 o oslanal

S Olge 4 kil A G 2i O Hlie B 5 Col 05031 s



ol O e 9 S 20

Ol 5 Olal GAS i slatasy o ol b o
Srlp s, Alae plusl Oy g5 a7 Slj b aS” Wles 7
SB Sl 5 ol Cale 4 OUT filed cidl 2 056 1 5 55
Akhoondi, 2013; Safari, ) LWL o 288 ansl> 5 Jleb
Ol s le Ll Slalas 1 S (K5 sew Sl (2007
Tl 1y 3 5 ol (slaes S 4 Lo 13 gl el
Gl 4 slael (5leil S das e Ol Jles 5 0,8 5
5 Clad el s Sl 0l T el 5 las
Naderi, 2021; Najafi Abrandabadi, ) <l o Sty
25 63l slazel fals &S 5 S IVl Ol g s opl 4L (2019
U oS Sl ooy szl 5 o)l aie) &S5 ool Olgisl
Dl 0l e 5 5 g | (B ga D kS

Flerl §p A gn 5 (55 Ole Hlaline Loyl flae 5>
s 5 6 Ll 3 (S5 b seen 5 ol L6 sl
Ok ol 55 (5 gmen 25 o)l sen 1l $Kia 3 3 s
S S Gl gl g andls SN ol jlowan Sy &5 g 5 3
Mehra, 2018; Niyazpour, ) <ol o357 ol 3 &Y st
sl Jolo 1) p3 o859 WSS wliiansl ke 51.(2014
ol ditme 5 Lils oo 4L1 S5 ML J xS 5 e Ol
G2y ezl (a 5T Oljn Ll 5 g e sl sl 4 sy
Naghi Zadeh Baghai & Ashouri, 2022;) aas
.(Najafi Abrandabadi & Hashembeigi, 2011
O 15 6l Ol gan o€ s ol b 35 Shsl opl slaasly
Llg o ol (olg slazel Cans Lol o js o> 4S5 das o0
oA 5 analr @ st (01 K03 Bgi Zuley a1y 5131 Dl
e 5w (S del 58 4

5= Glejsel Ole Lsy ol 55 g 5 Fsa> Dlalllas
SOl l Fsh ol 3 05 54y Llaxils ASTE olezm| E e
Sl 3 Do me 4 b g centlin 0)ls oDl 4B > 4y

B13) 32 ol ol Sl slas! Clluer 5 (sl S

\n

Joe 87 25 5 4o Ol 5 oo o FI Lastls (g p &0 51 i lie
Sy el Gy BB G ) 53 Ol 48 (6 oy S s
Jde a7 das oo Ol amS cpl Wl Hlay s 5 ol 515
L o 4 O 8 s ndy S e Gl il Jole o
3,05 Jed JB lael g syls Callae Laosls

S 5 domi 9 Com

5 g slel e &S sl Ol fagh opl sleasl
35 Sololne daly Slghol 0I5 4 olazl (6 pdy ] s
OUT sla! (g pdicd sns 5 Golus o oS S 55 o)l
slazel Ol gie B3| umman dd cdaline Hlslae 5 Cie dbail
%;\JQ|QTJ§3L_{@L:3@|.J\.«T@:4;.6)\.,\;1;}63@'
4 el g ey glaslg aslazel (2ol 531 Cd) el
Olgtoo! jgi (S8 Lol 55 Lol o0 &Y ghas (sl 250
Slassl g po e 53 g Ak sdalie s ) sba (G 5y e
A elal G 3 UL o8 Olgied Olomes oade
Lyls i elaz]

5 @olg slael Ol blas dal, 355 (i b
gl 53 Oy 4 s 4 2 5l (30 Ll 5 oo (6 pd o] e
A g ylal slud 5 TS0 51 OT Cils 5 5 pamny slaslg b
3l slazel & Wlos S ASTE lise o 5 Fsk slaiass,
Sl aT ) Laslg 487 548 oo Gk by il o g0 Sloj
(Goldouzian, 2015, Kooshki, 2019) 4l Calis
Olelie o 8 gl o 5 sl 5> Shas Caind b3 o S o
S bl oo 28T (5K 5 3 ol g5 (U 5 g0 4 50
Iy ol alom o8 358 0 sbul g bsle oslezel o o5
Mirkamali & Hosseini, 2016;) WS . Caxds
Lo 4 e el 5 il g oo (s i (Moazzami, 2015
?":'E':M‘ Slaaly andllae ) 53 (oolg slazel (g ks Coanl ‘..pjgl;

s es plal 6 p b gun b Hlslias



ol O e 9 S 20

3 SR gl Sl Sl o AP (o roer Sl S
S pyanal (as Sy opl plol 5 35d ek ey Cllis
5B Sl S 5 a5l 6y s Ly 5B 5 3131 5 e
Mirkamali & Hosseini, ) coul 35, 5 S b
35 Sl uﬁ@ e slaslg Ag-;\ .(2016; Naderi, 2021
316, o e el ST Ll 1y by G 1 slezel Al 65 Sokaols 7
Slg e SN il 5 e et (ade clasly
ol S Hlam 1) Ol g g 5 AST es oS ool Ol sieas
.(Aboozari, 2017; Akbari, 2011) Wl 3 55

olpor (glalodgtos b (plazrl G 2 Opar Shog5 )
ol (,5T5,5 Olgiwl Ol 68 5 L Wosls (Cade ol
5 Sl blosl w428 S & Bl e plpl el
Ll oo Ol Gblie ule 53 (o3lg 5 (glal ( Kia b slacslis
Seslial 5 chiley Sy cpss &S bl sl sla S
D8 sl (6,8 o b ol (Son (55183 5 slataliion
5 ombe o it g K 3T s slael 5 AL ol
old @20 ey b plotnl gl Wb Szl buw
Llodss Blod ol ke 53 elozrl aib b gl AETT eba
Sl (oolg slaxel o dalgy s 51 Jide Ll g e el Cpl
35k a3l 1 (6 pde i gne

I STl sy 52255 slgii o sn 115 28 sl
Sy 0l o 5 Goes slaaslas Al &S b Sy,
Croman .3 g o3\l (6 )My s 5 (oolg slazel ol sl ¥ S )5
gy Cle bl Omen (ile Glayite S (o) 5
Gladde LG g gomypb Flaxl o 5 Jand 4
Sl sla gl s s Slallas pleil Syl N
LT das 0L 5 on 55 5 j30n (sla 528 b osline Sn 3
conl 5 0358 Al a Sl 0SS sladases 55 b Kyl
9 63\ slazel OI,um )y sl Jsb sl sy Sl el

-Lf)&&-\-b.]aa‘)) LJ._l" &.l{.ﬁ&‘ngbj‘).\fjbdj‘-\iib

AN

Aboozari, 2017; Ardabili,) &si » o gume 4V s
Sl A 2055 b smad Galios ool il gy e 1.(2014
5 Sles iS5l 515 Al e 5 gl bl Llesls Olis oS
LBl whler 5 Gl by, S e ) sl
.(Akbari, 2011; Ebrahimi, 2010)

5ol slatel Ole Coe dlasly 55 (A5 Ol pge 8L
LS5 o e 93 opl e e OLES 5 30y Sl 55 (gl
wile gl 5ol Y pane s Oy e S s 1y S
Cand 1y QBT &7 ST o Jam 55 L |y Gt 5 Sle (sl
Mehra, 2018;) sjlu o jom bt oy gbolg 4
5> .(Najafi Abrandabadi & Hashembeigi, 2011
Bsm U gla 25,0 s s gl L ST Slaslg ¢ las
ol ST G5l 1y nges slazsl Wil LS e Ll
2y50 Son 5 Flaiml Sl (1 b 53 W5 gt (Simn
o 53 (SOl Sy 5 S das e 0L 15 5,8 L35 eslizul
5 AS LS sl slael ol S @ Ll g o anel
b (GO 5 (53 il Wl 2lg8 lid sl (S
Moazzami, 2015; Naghi Zadeh Baghai ) .is, {._ix
(& Ashouri, 2022

S e S 53 (23 B &S A ar g L J ol L
e Gl Aasn (Fp e B8 O 5 Gl el
25 Flemrl 5 S, &S Wlods H3Tolb (a8 wlibanslr 5
e slajlen 5 M Gl i)l L &S Sl e Sl
355 e &l 8555 Celbl b bl 5l a5 dil adls Gl o on
o)t .(Kooshki, 2019; Najafi Abrandabadi, 2019)
AL @ pd o g S 58 )3 olus b b S eslinl 6l
L sud Sl il 538 Climl okijle e Glalsl 3 5 oo
Asadi, ) sl Sy g, Gsim 5 G @b i, slwly s

(2013; Goldouzian, 2015



ol O e 9 S 20

5 e Sl Gl ol 5 wlibls GLadSis Sy 4 05
Fll 6 pdcd e Il e sl s
!

O Wiy g5 &5 5L

3 S ) LS 28 O i 5 oled e ] 2

'l Sl
.5)1.,\5:‘,3-3@1;4:‘..‘1545;@.&41‘,&&4&5&»([?&):

EXTENDED ABSTRACT
Introduction

Social responsibility is a fundamental component
of civic life and a key indicator of the vitality of
social capital and civil society. It reflects an
individual’s sense of duty toward the well-being of
others, commitment to social norms, and
willingness to pursue personal goals without
undermining the collective good (Ardabili, 2014;
Safari, 2007). This multidimensional construct
emerges from socialization processes and is deeply
influenced by moral and legal frameworks that
define how individuals interact with institutions
and with one another (Ebrahimi, 2010;
Shambayati, 2019). In contemporary societies,
strengthening social responsibility is viewed as a
means to sustain public trust, promote cooperation,
and build resilient communities.

Two major social determinants often highlighted in
research on social responsibility are institutional
trust and religiosity. Institutional trust refers to the
degree to which individuals believe in the integrity,
competence, and fairness of formal systems such as
the judiciary, law enforcement, educational and
political institutions (Goldouzian, 2015; Kooshki,
2019). Scholars argue that when institutions
demonstrate transparency, responsiveness, and
justice, citizens are more likely to comply with
laws, engage in civic activities, and act responsibly
(Mirkamali & Hosseini, 2016; Moazzami, 2015).
Conversely, experiences of corruption, poor
governance, and inefficiency erode trust, reduce
social cohesion, and can foster disengagement or
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even deviant behaviors (Akhoondi, 2013; Safari,
2007).

Religiosity, on the other hand, provides a moral and
cultural framework that encourages ethical
conduct, solidarity, and altruistic behavior.
Religious values emphasize honesty, justice,
compassion, and cooperation, which are essential
for sustaining social responsibility (Mehra, 2018;
Niyazpour, 2014). Classical sociological theory,
especially Durkheim’s concept of collective
conscience, underscores religion’s role in fostering
cohesion and controlling individualistic tendencies
(Naghi Zadeh Baghai & Ashouri, 2022; Najafi
Abrandabadi & Hashembeigi, 2011). In Islamic
societies, principles such as justice and cooperation
have historically been tied to civic responsibility
and the creation of moral social order (Aboozari,
2017, Ardabili, 2014). In contexts where
institutional trust is weak or fragile, religiosity may
serve as an alternative mechanism sustaining moral
commitment and civic engagement (Mehra, 2018;
Moazzami, 2015).

The Iranian legal and social environment has
undergone significant reforms aimed at promoting
civic ethics and responsibility, including
restorative justice approaches and differential
criminal policy for vulnerable groups such as youth
(Naderi, 2021; Najafi Abrandabadi, 2019).

However,  persistent  challenges—such  as
perceptions  of  administrative  corruption,
inadequate  responsiveness  of  municipal

institutions, and social fragmentation—have raised
concerns about declining public trust in formal
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structures, particularly in large cities like Isfahan.
This urban context, marked by environmental
crises and complex governance issues, provides a
critical backdrop for exploring how institutional
trust and religiosity relate to social responsibility
(Naghi Zadeh Baghai & Ashouri, 2022; Najafi
Abrandabadi, 2019).

Building on this theoretical and empirical
foundation, the present study investigates the
relationship between institutional trust, religiosity,
and social responsibility among citizens of Isfahan.
By focusing on these key social and cultural
variables simultaneously, the research aims to
clarify their individual and interactive effects on
civic behavior in a complex urban environment.
Methods and Materials

This research was applied in purpose and
descriptive—survey in method. The statistical
population comprised adult residents of Isfahan
aged 18-80 who were aware of and familiar with
their civic rights. Given the social and economic
heterogeneity of the city, a stratified sampling
approach was adopted to ensure representation
across different municipal regions. A total of 510
respondents were selected, based on sample size
estimation using G*Power with 0.05 significance
level, 0.80 test power, and 0.18 effect size.

Data were collected using three standardized
questionnaires. Social responsibility was measured
through the California Social Responsibility Scale
(1987 revision), which assesses economic, legal,
ethical, and social commitment components.
Religiosity was evaluated using the Glock and
Stark scale, adapted for Islamic contexts and
encompassing five dimensions: ideological,
ritualistic,  experiential,  consequential, and
intellectual. Institutional trust was assessed with
the Eskandari Institutional Trust Inventory, which
captures both trust in professional groups (such as
teachers, police, clergy, journalists, and doctors)
and in organizations (including the judiciary,
municipalities, banks, hospitals, and national
media). The reliability of each instrument was
confirmed through Cronbach’s alpha coefficients
exceeding 0.80 across all dimensions. Construct
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validity was supported by confirmatory factor
analysis using AMOS, with model fit indices (CFl,
IFI1, TLI) all above 0.90 and RMSEA below 0.08.
Statistical analyses, including Pearson correlation
and structural modeling, were performed using
SPSS and AMOS.

Findings

Descriptive results indicated a relatively balanced
gender distribution, with slightly more men
(58.2%) than women (41.8%). Most respondents
were between 30 and 39 years old, with educational
attainment concentrated at the bachelor’s level.
Occupationally, small business owners formed the
largest group. Income distribution showed a wide
range, reflecting the city’s socio-economic
diversity.

In terms of key variables, average scores across all
dimensions of social responsibility were above the
neutral midpoint, indicating moderate to high
responsibility levels. Religiosity also scored above
average across all five dimensions, particularly in
ideological and ritualistic aspects. Institutional
trust levels were moderate, with slightly higher
trust in professional groups than in formal
organizations.

Correlation analysis revealed no statistically
significant relationship between institutional trust
and overall social responsibility. Although weak
positive correlations were observed across some
sub-dimensions (economic, legal, ethical, and
social commitment), none reached statistical
significance at the 0.05 level. In contrast, religiosity
showed a significant positive relationship with
social responsibility across all components. Higher
levels of religious belief and practice were
associated with stronger economic, legal, ethical,
and social commitment behaviors. Additionally,
institutional trust and religiosity were modestly but
significantly correlated, suggesting that more
religious respondents also reported slightly higher
trust in formal institutions.

Confirmatory factor analysis supported the
structural integrity and reliability of all
measurement models, with composite reliability
(CR) for main constructs ranging between 0.809
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and 0.848 and average variance extracted (AVE)
above 0.50. The final structural model
demonstrated acceptable fit, indicating the
robustness of the conceptual relationships.
Discussion and Conclusion

The absence of a significant relationship between
institutional trust and social responsibility among
Isfahani citizens provides critical insight into the
complex interplay between governance and civic
behavior. Although theory and prior legal-
criminological scholarship emphasize that trust in
institutions enhances compliance with laws and
cooperative civic actions (Goldouzian, 2015;
Kooshki, 2019), these findings suggest that when
institutions are  perceived as inefficient,
unresponsive, or corrupt, their moral authority to
inspire  responsible conduct may weaken
(Mirkamali & Hosseini, 2016; Moazzami, 2015).
In contexts marked by service delivery gaps and
governance challenges, citizens may disengage
rather than collaborate, leading to an erosion of
institutional legitimacy (Akhoondi, 2013; Safari,
2007).

Conversely, the strong positive association
between religiosity and social responsibility
highlights the enduring role of cultural and moral
systems in sustaining ethical behavior. Religion’s
capacity to nurture a collective conscience,
encourage altruism, and reinforce accountability
remains highly relevant (Mehra, 2018; Niyazpour,
2014). These results align with sociological
perspectives that view religious commitment as a
buffer against anomie and a motivator for pro-
social action (Naghi Zadeh Baghai & Ashouri,
2022; Najafi Abrandabadi & Hashembeigi,
2011). In the Iranian context, Islamic values
emphasizing justice, cooperation, and care for
others continue to shape civic ethos and encourage
citizens to uphold communal well-being even when
trust in institutions declines (Aboozari, 2017;
Ardabili, 2014).

The observed positive link between religiosity and
institutional trust, albeit moderate, also has
practical implications. Religious individuals may
maintain hope and moral optimism that temper

V¥

institutional skepticism and sustain a baseline of
cooperative engagement (Mehra, 2018; Najafi
Abrandabadi & Hashembeigi, 2011). This
suggests a synergistic potential: fostering ethical
religious narratives alongside institutional reform
could strengthen both moral and legal drivers of
responsibility (Moazzami, 2015; Naghi Zadeh
Baghai & Ashouri, 2022).

Overall, the findings underline the necessity of a
dual approach to building social responsibility.
Legal and policy reforms must address
transparency and accountability to rebuild
institutional trust, while cultural and moral
education—especially through religious and
ethical frameworks—can reinforce personal and
collective responsibility. By integrating these
domains, policymakers and community leaders can
nurture a more engaged, cooperative, and ethically
committed citizenry in urban contexts facing
governance challenges.

In conclusion, this study contributes to the
understanding of how institutional and cultural
forces shape civic responsibility in a transitional
society. While institutional trust alone may not be
sufficient to promote responsible citizenship under
conditions of perceived inefficiency, religiosity
remains a robust social resource. Future efforts to
strengthen social responsibility should combine
structural trust-building with the moral capital
embedded in religious and ethical traditions,
ensuring that citizens feel both motivated and
supported to act for the common good.
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